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Pharmaceutical Company Roche Patient Assistance Foundation (Genentech) 
 
Program Name  Genentech 
 
Phone Number  (866) 247-5084 
Fax Number   (800) 305-1830 
 
 
 

Eligibility Guidelines  
 
Income limit is not disclosed.  Patients or case managers must call the program and pre-screen patients for 
eligibility. Patients cannot have any current prescription benefits.   Based on the information provided by 
phone, an application will be faxed to the patient or case manager.  Application is not available on-line. 
Completed applications can be faxed or mailed.  The medication will arrive within one week at the doctor’s 
office or patient’s home. 
 
Applications must include the following: 

1. Enrollment Form  
2. Original prescription  
3. Tax return (if patient does not file a tax return, representative will fax a 4506T form)  

 
If a rush is needed, medication can be shipped overnight.   
 


