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Performance Improvement
Advisory Team

Agenda
May 15, 2009
9:00 AM -11:00 AM

1. Introductions

2. Review of April 17, 2009 Minutes

w

. Standing Business
e Medical Case Management Updates
o0 Technical Assistance Visits
Monthly Medical Case Management Training
Quarterly Supervisors Training
Oral Health Care Record Reviews
Client Satisfaction Surveys

O o0Oo0oo

4. New Business
e Medical Case Management Self Assessment
e Medical Case Management Proficiency Exam
e Activity Code Pilot Study

5. Next Meeting — Friday, July 17, 2009




