st

Performance Improvement
Advisory Team

Agenda
July 17, 2009
9:00 AM -11:00 AM

1. Introductions
2. Review of May 15, 2009 Minutes

3. Standing Business
e Medical Case Management Updates
o0 Technical Assistance Visits
o0 Monthly Medical Case Management Training
o0 Quarterly Supervisors Training
o Proficiency Exam

4. New Business
e Record Reviews — Update
0 Oral Health Care
o Prescription Drugs
0 Outreach
e Quarterly Record Reviews — First Quarter Report Card
e Medical Case Management —
0 Revised Comprehensive Assessment Review Tool
e Needs Assessment — Service Utilization — Medical Case Management and Oral
Health Care
e ADAP Collaboration
e Activity Code Pilot Study — Preliminary Data Analysis

5. Next Meeting — Friday, August 21, 2009




