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Performance Improvement
Advisory Team

Agenda
April 16, 2010
9:00 AM -11:00 AM

Introductions
. Review of March 19, 2010 Minutes
. Standing Business

e Medical Case Management Updates
o Technical Assistance Visits
o Monthly Medical Case Management Trainings
e Record Reviews — Update
0 Prescription Drugs — Preliminary Aggregate Results
o0 Oral Health Care

New Business

2009 Client Satisfaction Survey
April 2010 Town Hall Meeting
Prison Released Inmates

MCM Handbook Development
Activity Code Study — Next Steps

Next Meeting — Friday, May 21, 2010




