
  

PPeerrffoorrmmaannccee  IImmpprroovveemmeenntt  
AAddvviissoorryy  TTeeaamm  

 
Agenda 

October 21, 2011 
9:00 AM – 11:00 AM 

1.  Introductions 
 
2.  Review of September 16, 2011 Minutes 
 
3.  Standing Business 

• Ryan White Program Update – Carla Valle-Schwenk 
• Medical Case Management Updates  

o Technical Assistance (TA) Visits –  QM Staff 
o Revisions to Comprehensive Health Assessment – QM Staff 
o Monthly Medical Case Management Trainings –  Sandra Sergi 

• Record Reviews –  Beth Hayden 
• Outreach  Report– Suzy Martinez 

 
4. Old Business 

• Prescription Drug Services Benchmark – Ed McGowan 
• ADAP Survey for Medical Case Management – Patria Avila 

 
5. New Business 

• Quarterly Chart Reviews Report Card – Suzy Martinez 
• Oral Health Training  on November 29, 2011 
• Medical Case Management Review Tool – QM Staff 
• Eligibility Review Tool – QM Staff 

 
6. Upcoming 

• Collaboration with Part C Providers 
• Review of EIIHA Goals 

 
7. Announcements 

• Next Meeting –Wednesday, November 16, 2011 


